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	Addingham Community 

Emergency and Flood Plan



	Lead Contact; Tony Brady 
	Phone number; 07881933872


	Last review date;   13/01/2020
Next review date;  13/01/2021

	Contact Details;
address:   Rosebank Cottage, 48a Main Street, Addingham LS29 0PL
e-mail:      tony_brady@hotmail.co.uk


This plan is jointly published by Bradford Metropolitan District Council and Addingham Parish Council, to be reviewed annually in consultation with Bradford MDC and other key stakeholders.

Section 1 – Plan Administration and Maintenance

1.1 
Record of amendments, training and exercising;

This plan will be reviewed regularly to ensure it is up-to-date and fit for purpose.  All amendments should be recorded here and the revised copy circulated to those on the distribution list.  

1.1.1
Amendment List;

	Date
	Details of Amendment
	Version

	1/2/19
	Plan written and adopted by Parish Council
	V1

	13/1/20
	Plan revised – new names and contact details. 
	V2

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.1.2
Training and Exercising; 

	Date
	Training/exercise summary

	1/2/19
	T&E on Reservoir Breach and Misper on Moors

	3/12/19
	Training session provided by Yorkshire Fire Service

	
	

	
	

	
	

	
	

	
	


2.1 – During an emergency

	On being made aware of the incident; (possible actions)
	tick

	‘Scan’ for information - Identify the scale of disruption and the locations/communities affected
	

	Initiate logging of incident – incoming information, decisions made.  Monitor and record incident as information unfolds
	

	Alert/Activate Emergency Services, Town Councillors and if appropriate the Local Authority to inform them of the incident
	

	Prepare appropriate personal protective equipment (PPE) in readiness for action
	

	Prepare to open the most appropriate Emergency Control Centre and/or Rest Centre in consultation with those trained in emergency procedures
	


	Dealing with an escalating situation: (possible actions)
	tick

	Log all decisions and actions
	

	Open the most appropriate Emergency Control Room
	

	Determine the structure of the Local Emergency Team – who will Chair and who is recording and completing Log Sheets
	

	Alert volunteers and appropriate resource holders
	

	Access Emergency Box 
	

	Set up communications systems including IT
	

	Undertake a METHANE assessment and notify upwards to relevant Emergency Services and Bradford Council
	

	Begin warning and informing activities to those under threat as appropriate 
	

	Provide local knowledge and frequent updates to authorities using ‘Sbar’ situation reports .
	

	Coordinate community response.
	

	Support the vulnerable
	

	Meet regularly and review progress of incident; respond as appropriate.
	

	Assign specific roles/areas of responsibility e.g. communications, loggist/recorder, resources, information, welfare provision, etc. and confirm actions.
	


	Close of event: (possible actions)
	tick

	Confirm and communicate end of incident.
	

	Complete incident log.
	

	Support community in recovery.
	

	Arrange debrief (in conjunction with EMT) and review preparedness / plan as necessary.
	

	Support and handover control to emergency services / other authorities if required.
	

	Setup and maintain Emergency Control Centre: From here all information pertinent to the emergency should be reported directly to the District Council until an Emergency Management Team Officer arrives to represent it.
	


[Blank page]
2.4  Contact  Details of Responders;

	Name
	Address
	Notes

	Mrs Catherine Coates
	Girston, 7 Moor Lane, Addingham
	Ph 01943 830299

	Mr Tony Brady
	48a Main Street, Addingham
	Ph 07881 933872

	Emergency Management Team CBMDC


	Wakefield Road Depot, Foundry Lane, Bradford BD4 7NW         Email: emergencymanagement@bradford.gov.uk
	Emergency phone number is 01274 431000

	Emergency Services 


	As and when appropriate
	


2.5
Emergency Box;
	Address/Location of Emergency Box
	Contact information for access to Emergency Box

	The Emergency Box is located at Addingham Memorial Hall, Main Street, Addingham.
	Tony Brady – see front sheet for contact details




2.6
Primary (Preferred) Rest Centre; 
During an emergency, it may be necessary to open an emergency centre/ rendezvous point in order to co-ordinate responses and provide temporary relocation. It might be necessary for some members of the community to be evacuated from their homes to a place of safety, such as a community shelter, were their needs can be assessed and assistance given by the appropriate responders. Immediate personal needs will be met and over-night accommodation arranged if necessary.

Bradford Council will always default to use one of its established ‘Rest Centres’ in the event of an emergency, the closest to Addingham being the Leisure Centre in Keighley.  If a Council owned building cannot be accessed then the following options should be evaluated and utilised in the face of whatever the emergency throws up.   
	Premises – 

	Key Holder(s) contact details         


	Key Holder(s) contact details 

Tony Brady, Rosebank Cottage, 48a Main Street, Addingham LS29 0PL

Telephone Number;     07881933872

Other contact methods     tony_brady@hotmail.co.uk


	Facilities

	· 1 large and 1 medium room, Capacity 110

· Small kitchen, includes fridge, microwave, urns (2) and kettle. Cutlery and crockery for 60.  

· Power points in all rooms.

· Toilet facilities & washing facilities: 2 ladies, 1 gentlemen’s/ disabled toilet.  2 washing sinks. No showers.

· Parking for 7 cars plus more on street

· 90 Chairs and 10 large tables 

· Sleeping on site possible (carpeted floors) but no bedding. 

· Type of heating : Gas fired boiler



2.7
Secondary Rest Centres; 
	Building
	Addingham Primary School
	Male and Female toilets, disabled toilet,

kitchen with Oven,

on-site parking and good vehicular access,

semi secure compound,

	Location
	Bolton Road, Addingham, LS29 0NR
	

	Potential Use in Emergency
	Rest Centre/command centre
	

	Contact details
	Tel: 01943 830298
	

	Capacity
	
	

	
	
	

	Building
	The Sailor (Public House)
	Male and Female toilets, disabled toilet, 

kitchen with Oven, 

on site parking, 
wifi, 

	Location
	Main St, Addingham, Ilkley LS29 0PD
	

	Potential Use in Emergency
	Rest Centre/command centre
	

	Contact details
	 01943 968040
	

	Capacity
	50-75
	

	
	
	

	Building
	The Old School Room
	Central location

On street parking

Toilets

Wifi and connectivity

addinghampc2@gmail.com


	Location
	Main Street Addingham LS29 0NS
	

	Potential Use in Emergency
	Command Centre
	

	Contact details
	01943 831758
	

	Capacity
	15
	

	
	
	

	Building
	St Peters Church
	Male and Female toilets, disabled toilet, and showers

kitchen with Oven, 

limited on-site parking, 

on street parking, 
semi secure compound,

	Location
	The Rectory, Low Mill Lane, LS29 0PQ
	

	Potential Use in Emergency
	Rest Centre/Command Centre
	

	Contact details
	01943 831382
	

	Capacity
	100-150
	


Section 3 – Local and Useful Information
3.1
Locations at Risk;

	Location of risk
	Trigger level including source of flooding
	Immediate actions required including any existing flood defence systems to put in place

	Church Street area
	Town Beck floods 
	Sandbagging, evacuation as necessary

	Low Mill area
	Low Mill, particularly around Old Lane floods when the river level rises 
	Sandbagging, evacuation as necessary

	Chelker Reservoir
	Owned and managed by Yorkshire Water, a lower tier reservoir.  Inundation maps on the EA website shows the water would flow mostly via the River Wharfe. 
	

	High Mill Lane Caravan Site Olicana Caravan Site Residential & touring caravans & sales. High Mill Lane Addingham Ilkley LS29 0RD Tel. 01943 830500 Website: http://olicanacaravanpark.co.uk/‎
	
	Sandbagging, evacuation as necessary

	Moor Lane Beck
	Floods gardens on route
	Sandbagging, evacuation as necessary

	Main Street
	Cellars flood in extreme circumstances
	Sandbagging, evacuation as necessary

	High House
	
	

	Dam
	
	


3.2
Local Community Profile;

3.2.1
Population:   Addingham has a population of 3,730 living in 1,645 households.   Of the 2,997 people aged 16 or over, 2,052 are either married or living with a partner, 587 are single and 544 were divorced or widowed. The mean age of the village is 44.   Of the 1,645 households, 1,631 heads of houses were of white ethnicity, suggesting that around 99.15% of the village is of white ethnicity, a high figure compared to the rest of the Bradford district.  The average distance to work is 19.69 km, confirming Addingham’s status as a commuter village.  (2011 census).  

3.2.2
Locality Key Access Route:  Addingham is situated 6 miles south east of Skipton, 3 miles west of Ilkley, 19 miles north west of Bradford and around 20 miles north west of Leeds.  It is located in the valley of the River Wharfe.  The village is served by the A65 Ilkley to Skipton trunk road which bypasses the village centre.  There are 2 key routes to the village, from the A65 at either end of the village (north and south).  Access from the east is via the B6160, a narrow winding road that connects with the A59 Skipton to Harrogate trunk road at Bolton Bridge.  From the west the A6034 connects with the A629 Keighley to Skipton trunk road at its junction close to Silsden.  There is no train service to Addingham, the nearest station being Ilkley.  

3.2.3
Main Rivers and Becks in the area.  The River Wharfe runs along the valley bottom parallel to the settlements.  There is a history of flooding especially in the Church Street area, Low Mill and the western section of the village.  

3.2.4
Available mobile phone networks in the area.  The area is well serviced by all phone networks

3.2.5
Local Radio.   Local Radio Stations will communicate advice and information.  

	Station
	Frequency
	Contact details

	Radio Leeds
	92.4, 102.7 &103.9 FM , 
77 AM, & DAB
	Studio: 0345 303 3333,   

News desk: 0113 224 7300,   

Main switchboard: 0113 244 1188,    

email: radioleeds@bbc.co.uk

	Stray FM
	97.2, 107.1 and 107.8FM 
& DAB
	Radio studio 01423 520 972
Office on 01423 522 972
Text the presenters on 81222 starting your message with the word ‘Stray.’
Write to us, Stray FM, The Hamlet, Hornbeam Park Avenue, Harrogate, HG2 8RE
Facebook at www.facebook.com/strayfm
Twitter at www.twitter.com/strayfm
Instagram at www.instragram.com/strayfm


3.4
Distribution of ‘warning and informing’ information. 

List the social media sites and other systems for distributing information that warns and informs the public. 

	Method
	Responsible Person
	Contact/Account details

	Twitter
	
	As primary contact on p.1

	Facebook
	
	

	WWW – Internet
	
	

	Noticeboards
	
	


3.5
Neighbouring Communities and Contacts
Detail neighbouring Parishes and Neighbourhoods that could provide support and assistance in an emergency.

	Parish or Neighbourhood
	Contact Details
	Have a plan? (yes or no)

	Ilkley Parish Council
	(Clerk to the Council), Ilkley Town Hall, Station Road, Ilkley, LS29 8HB

Telephone: 01943 436212

Email: clerk@parishcouncil.ilkley.org
	Ongoing

	Burley in Wharfedale PC
	Clerk to the Council, Queens Hall, BiW, LS29 7BT

Telephone; 01943 864728

Email: clerk@burleyparishcouncil.co.uk
	Ongoing

	Silsden (Friends of Silsden Town Hall)
	Tel. 01535658768 Email  David & Julia Jessup 
	Yes

	Keighley
	Keighley Town Council, Civic Centre, North Street, Keighley, BD21 3RZ 

Telephone; 01535 618252

Email: townclerk@keighley.gov.uk
	Ongoing


3.6
Vulnerable Establishments;  

List those buildings and places that are susceptible to an increased risk in times of an emergency such as schools, care homes, caravan parks etc. 

	Establishment
	Address
	Contact details


Tel: 01943 830298 Email: mail@addingham.bradford.sch.uk

	

	Pre-school Playgroup
	Primary School, Monday – Friday 9.10 am -11.40am and 12.50 – 3.20pm (except Wednesday afternoon)
	01943 830450(during Playgroup hours)


Tel: 01943 839000 e-mail nurseryrhymes@addingham.co.uk Website www.nurseryrhymesdaynursery.co.uk

	

	Rainbow Tots
	Addingham Methodist Church Hall, Addingham, Ilkley, LS29 0JE, Monday 9.30am – 11.30am
	Tel: 01943 830228 / 01943 839216 / 0759 886 4891 for further details

	St Peter’s Church Toddler Group
	St Peter’s Church Hall Thursday Mornings, 9.30 – 11.30am
	Contact 01943 831480

	Other:
	
	

	Various
	Stockinger Lane and Storiths Court are ‘typically’ retirement homes
	

	
	Southfield House, Mount Pleasant, Addingham, Ilkley LS29 0RP
	Tel: 01943 830737

	
	Anyholme Drive - 20 bungalows, retirement housing
	

	
	High House Mews - 26 flats, age exclusive housing, residents accepted from 50 years of age
	

	Olicana Park. 
	8 Olicana High Mill Lane, Addingham LS29 0RD


	Tel. 01943 830500

Website: http://olicanacaravanpark.co.uk/


3.7
Other useful notes including Historical Incidents;

EA Role in an incident

	EA  Flood Warning Duty Officer
	If flood incident room open 
 - 0113 277 4810
If incident room not open    
- 0845 850 3518

(ask for FWDO for Yorkshire S &W)

	Please note these numbers are for use in an emergency only, and must not be shared with the wider public. The lead contact for the Emergency Plan (or a delegated other lead) should be the sole point of contact with the EA, and then cascade any info to the rest of the group.


	


The Environment Agency issues Flood Warnings to those properties that are registered and located within a Flood Warning area.  When Area Incident Rooms are open, duty officers are responsible for monitoring river levels, disseminating flood warnings, operating assets and ensuring teams are deployed out if necessary.  The duty officers work closely with our professional partners, such as local authorities and “blue light” organisations, to ensure a joint approach at tackling an incident.

Flood Warning Areas in Addingham

*the quickdial code number can be used when calling Floodline (0345 988 1188), in order to access the information relevant to your area

	Name
	Description
	Gauge triggered from
	Quickdial code*
	Number of properties 
	Take up of warning service 

	River Wharfe at Addingham fwf525
	High Mill and Olicana Caravan Park, Low Mill Village 
	Addingham
	133501
	134
	46%

	Town Beck at Addingham
	Properties around Wharfe Park, North Street, Church Street, Nursery Lane, Beacon Street and 
Bolton Road
	Addingham Town Beck
	133501
	115
	21%


The flood alert – in this case, the “Upper River Wharfe”, will usually be issued at an earlier stage than any warnings, to make communities aware of the possibility of flooding in the hours/days ahead. This flood alert covers the communities at risk along areas of the River Wharfe that includes Addingham and Bolton Bridge.
Accessing the latest information on river levels and flood warnings

Follow https://flood-warning-information.service.gov.uk/ to access River Levels online, as well as Live Flood Warnings in the local area.

Historic Flood Events

	Ilkley

(m stage)
	Date
	
	Flood impacts

	2.463
	26/12/15
	
	Low Mill Lane saw water reaching within 2 inches of properties. Cottages on Low Mill Lane completely cut off by road due to flood water.

	2.441


	31/10/00


	
	Flooding of properties on North Street, near miss at Church Street

	2.541
	03/01/82
	
	Flooding of River Wharfe backing up town Beck.  Gardens and area round no 6. North Street.




3.8
Contents of your Emergency Box and stored resources;

	Items 
	Number of items
	Checked by (initials) – and condition of, comments
	Date

	Hi Vis vests
	36 

· 6 Red

· 12 Green

· 18 Yellow
	To support ‘easy identification’ of persons allocated to roles in the command structure, RED jackets are to be worn by those commanding the incident.  

Green jackets are for those ‘managing’ the incident and Yellow jackets are for people connected with the planning/emergency team who are leading the supporters and volunteers. 
	

	Work Gloves
	60 pair
	
	

	Two way radios
	4 units
	
	

	Grab Bag
	1
	
	

	First Aid kit
	1 
	
	

	Loudhailer
	1
	
	

	Wind-up Torch
	5
	
	

	Head torch 
	10
	
	

	DAB Radio
	1
	
	

	Storage Solution
	1
	Estimated to be a maximum of £225 (on average)
	

	Flood Sacs
	100
	
	

	Hazard Tape
	1
	
	

	Snap lights 
	50
	
	

	Other tools and equipment
	£200 max
	Stationery – paper, pens, post-its, whiteboard, maps

Includes maps of the area, Copies of forms to be used, spare batteries, copies of this plan

	


3.9
‘Sbar’ (reporting) form
The ‘Sbar’ format helps to gather information and focus on critical factors.  It is helpful to give regular situation reports (sit-reps) throughout an emergency.   ‘Sbar’ is a structured method for communicating critical information that requires immediate attention and action

	SBAR report 

	Situation 
	describe situation/incident that has occurred 


	Background 
	explain history and impact of incident on community/location 


	Assessment 
	Confirm your understanding of the issues involved 


	Recommendation 
	explain what you need, clarify expectations and what you would like to happen 


	(Other)




3.10
Debrief Form
	Name;  

	Role

	In what capacity were you involved?

            

	Considering your personal performance and role;

	What didn’t go well and needs further development


	What went well and should be highlighted as good practice in the future



	Considering the Local Emergency Plan;

	What didn’t go well and needs further development


	What went well and should be highlighted as good practice in the future



	Proposed amendments/changes to plan



	Any other comments;




4.1
Register of Local Resources and Assets

List here equipment, resources and skills that may be utilised during an emergency.  Some of the equipment may require training prior to use, other equipment may have conditions attached to its use either legally or by the owner.  

	Description
	Location
	Contact details
	Notes

	Sandbags, Tools and Equipment
	
	
	

	B and TS 
	Wellington Road, Ilkley LS29 8HR
	01943 601889
	Opening Hours:

Mon - Fri: 7:30 am - 5.00 pm 

Sat: 8 am - 12:30 pm

	Myers building supplies
	Old Corn Mill, Keighley Road, Silsden BD20 0DY
	01535 652375
	

	Merritt & Fryers Ltd
	Firth Street Works, Firth St, Skipton BD23 2PX
	01756 792485
	OPENING HOURS

Mon – Fri  7:30am–5pm

Sat - 8am-12pm

	B & Q Keighley,
	Alston Road, Keighley BD21 4AG
	Phone: 01535 611057. 

Fax: 01535 617610. 
	Mon-Fri 07:00 – 21:00

Sat 07:00 – 20:00

Sun 10:00 – 16:00

	Jewson, Royd Ings Ave.   
	Bradford Rd, Keighley BD21 4BZ
	
	Open7.30am to 5pm Monday to Friday and 8.00am to 12.00noon Saturday

	
	
	
	

	Cardboard boxes/pallets
	
	
	

	Damart
	Bowling Green Mills, Lime St, Bingley BD97 1AD
	07979 151187 

01274 568211

	Confirmed –as happy to help

	
	
	
	

	Transport and Skips
	
	
	

	Associated Waste Management Ltd


	Victoria Works, Barnard Road, Bradford
West Yorkshire, BD4 7DY  
	Tel: 0845 456 7128
	N.B. These are the preferred supplier to BDMDC and therefore costs incurred may be recoupable.

	Silsden Mini Skips
	
	Tel: 01535 655057

Mob: 07836 738 992
	

	Myers building supplies
	Old Corn Mill, Keighley Road, Silsden BD20 0DY
	01535 652375
	

	Ace Skip Hire
	30 Nightingale Walk, Bingley BD16 3QB
	01274 564585
	

	Kevin Wilmot Skip Hire
	1 Willow Tree Cl, Keighley BD21 4RZ


	01535 667997
kevinwilmotskiphire.co.uk
	Only has midi skips (4yrd)

	Rapid Skip Hire 
	5 Stonecross Main St, Wilsden Bradford BD15 0HR
	01274 481005 or 07815954032


rapidskiphirebradford.co.uk
	

	A1 Supaskips
	Cliffe Farm, Cottingley Cliffe Rd, Bingley BD16 1UW
	01274 584796

	

	   
	
	
	

	Cat/Dog/Pet shelter
	
	
	

	Wharfedale Kennels and Cattery
	Turner Ln, Addingham, Ilkley LS29 0LJ
	01943 831892
	Opening Hours

Monday – Sunday – 8am to 6pm

	The Springs Cattery
	Spring Ln, Bingley BD16 3AS
	01274 568049

springscattery.co.uk
	

	Mount Pleasant Kennels & Cattery
	Mount Pleasant Farm, Moss Carr Road, Keighley BD21 4SD
	01535 680286
keighleykennels.co.uk
	

	Hillcroft Kennels & Cattery
	Hill Croft, Back La, Bradford BD15 9AB
	01535 273629
hillcroftboarding.co.uk
	

	Springfield Boarding Kennels and Cattery
	High Springfield, Knott Lane, Eastburn, Keighley, BD20 7AQ
	01535 633430
	

	
	
	
	

	Catering
	
	
	

	Co-op Store
	The Co-operative Food – Addingham, Convenience Store, 162 Main St, LS29 0LY
	01943 839461
	

	Addingham Sandwich Shop
	139 Main Street, Addingham 
	01943 839 009
	

	Spice Fusion
	Opposite the Crown Public house. 
137, Main Street, Addingham
	Tel. 01943 830864
email:  myspicefusion@gmail.com
Website: www.myspicefusion.co.uk 
	

	Ginger Plum
	117-119 Main Street, Addingham
	01943 968696
	Tuesday to Saturday  09:00-16:00

	
	
	
	

	Other local shops and services
	
	
	

	The Craven Heifer
	
	Tel. 01943 830106 Website: www.thecravenheifer.com/
	

	The Sailor
	Main Street, Addingham, LS29 0PD
	Tel: (01943) 968040
Webssite – whatpub.com/pubs/fuggle-addingham
	

	The Swan Inn
	106 Main Street, Addingham, LS29 0NS
	Tel: 01943 430003
Web Site: http://desolate-hollows-53732.herokuapp.com/
	

	The Crown Inn
	136 Main Street, Addingham, LS29 0NS
	Tel: 01943 830278
Web site:- www.thecrowninnaddingham.co.uk/
	

	The Fleece Inn
	152-154 Main St, Addingham, 
	01943 830397
	

	The Addingham Social Club
	149 Main Street. LS29 0LZ Addingham 
	Tel.01943 830507 


	Sky Sports and ESPN channels  

	
	
	
	

	Voluntary Groups
	
	
	

	Addingham Civic Society
	The Secretary, Addingham Civic Society, 11 St. Michaels Way, Addingham, Ilkley, LS29 0RN
	http://www.addinghamcivicsociety.co.uk/
secretary@addinghamcivicsociety.co.uk
	

	Community Action Bradford and District, Ilkley Office:


	Riddings Hall

Riddings Road

Ilkley, LS29 9LU
	Telephone: 01943 603348
Email: Ilkley@cabad.org.uk
	

	Canal River Trust
	
	Urgent – 0800 4799947

Non urgent – 0303 040 4040

customer.services@canalrivertrust.org.uk
https://canalrivertrust.org.uk/
	

	Rotary Club of Ilkley
	
	https://www.rotary-ribi.org/clubs/contact.php?ClubID=215
	Meet on Tuesdays at 12.15 for 12.30 

(No meeting Tuesdays immediately following Bank Holidays) 

The Wheatley Arms

Wheatley Lane

Ben Rhydding

Ilkley   LS29 8PP   

	Addingham Angling Association
	
	
Website – Addingham Fishing/Angling

 HYPERLINK "http://addingham.fishing/angling" 

	Fishing on left hand bank above High Mill to Farfield Hall

	Addingham Youth Centre
	The Youth Centre is sited adjacent to the primary school on Bolton Road. The centre is owned by a charitable trust named Addingham Youth Council
	Tel: 01943 830625
	The facilities at the centre include a Sports Hall, Kitchen & Coffee Bar Area, and smaller Activity Rooms etc

	SCOUTS and GUIDES
	Meet at Youth Centre, Bolton Road
	
	

	  Scouts
	
	
	101/2 – 14 years, meet on Wednesday 6.30 – 8.30pm

	  Cubs
	
	
	8 – 101/2 years meet Tuesday 6.45 – 8.15pm

	  Beavers
	
	
	6 – 8 years meet Tuesday 5.30 – 6.30pm

	  Brownies
	
	
	7-10 years  meet on Mondays 5.30 7.00pm and 6.00 – 7.30pm 

	  Guides
	
	
	10-14 years   Meet on Mondays  7.30 – 9.00pm

	
	
	
	

	Faith Gps, Churches, etc 
	
	
	

	St Peters Church
	The Rectory, Low Mill Lane, LS29 0PQ
	Phone: 01943 831382
	

	Addingham Methodist Church
	8 School Ln, Addingham, LS29 0JF
	Phone: 01943 830228
	

	
	
	
	

	Mount Hermon Wesleyan Reform Church
	142 Main St, Addingham, LS29 0LY
	Phone: 01943 830259
	

	
	
	
	

	Medical
	
	
	

	Addingham Medical Centre
	151a Main Street, Addingham, LS29 0LZ
	Tel: 01943 830367
	

	Community First responder
	
	
	

	Clayfields Pharmacy
	151b Main Street, Addingham
	Tel: 01943 831462
	Mon - Fri 08:30 - 12:30 & 13:30 - 18:00


	
	
	
	

	Estate Agents and Letting Agents
	
	
	

	
	
	
	

	Political Parties and Elected Members
	
	
	

	Member of Parliament 
	Mr Robbie Moore MP


	Parliamentary

House of Commons, London, SW1A 0AA

Tel: 0207 219 2642

Constituency

Churchill House, North Street, Keighley BD21 3AF
Tel: 07780 629989
	robbie@robbiemoore.org.uk  

	Elected Members
	Rebecca Whittaker (Con)
	C/O City Hall

Bradford

BD1 1HY

01274 432111
	rebecca.whitaker@bradford.gov.uk   

	
	Owen Goodall (Con)
	C/O City Hall

Bradford

BD1 1HY

01274 432111
	owen.goodall@bradford.gov.uk 

	
	Adrian Naylor (Ind)
	C/O City Hall

Bradford

BD1 1HY

01274 432111
	adrian.naylor@bradford.gov.uk 

	Political Parties
	
	
	

	Conservative Party
	Keighley and Ilkley Conservative Association

Churchill House

21 North Street

Keighley BD21 3AF
	Tel:     01535 210108 

e-mail:  keighley@tory.org

web:     kiconservatives.com
	

	Green Party
	Matt Edwards, Campaign Coordinator for Bradford Green Party  07825 828022
	office@bradford.greenparty.org.uk
	

	Labour Party
	Keighley Labour Party

35 Devonshire Street

Keighley BD21 2BH

	Tel;  015353 602579
	

	Lib Dems
	
	
	

	UKIP
	
	
	

	
	
	
	


4.2
Useful telephone numbers:  

	Organisation
	Telephone (office hours)
	Out of Hours
	Website, e-mail and notes

	District and Local Councils
	

	Bradford Council
	01274 431000
	01274 431000
	Web:    www.bradford.gov.uk/bmdc

	Emergency Management Team
	01274 431000
	01274 431000
	Web:  www.

	Adult Social Services
	01274 618400
	01274 431010 Duty Team
	Web:    www.bradford.gov.uk/bmdc/health_well-being_and_care/adult_care/Adult_and_Community_Services

	
	
	
	

	Housing Associations
	

	Incommunities Housing
	01274 254000 or 0845 120 8171
	Repairs Hotline (24 hour) 
tel: 01274 257003
	http://www.incommunities.co.uk

	Accent Housing
	0345 678 0555
	0345 678 0555 (option1)
	http://www.accentgroup.org

	Places for People
	0845 850 9571    01772 667002
	
	Web:    placesforpeople.co.uk  
e-mail:  customerservicecentre@placesforpeople.co.uk  

	Manningham Housing Association 
	01274 771144

24hr emergency line
	01274 771144  
	Web:    www.manninghamhousing.co.uk



	
	
	
	

	Emergency Services
	

	Fire & Rescue Service
	01274 385446
01274 682311
	999/101
	Web:     www.westyorksfire.gov.uk/
Twitter:  @wyfrs_incidents

Twitter:  @west_yorks_FRS

	Police
	999/101
	999/101
	Web:     www.westyorkshire.police.uk/contactus/

	British Transport Police
	0300 1239103
	
	Web:     www.btp.police.uk

	Ambulance Service
	0845 1241241
	999/101
	Web:     www.yas.nhs.uk/

	NHS Direct
	0845 46 47
	
	Web:     www.nhsdirect.nhs.uk

	
	
	
	

	Utility and Service Providers
	

	Environment Agency
	
	
	

	EA Floodline
	0345 988 1188
	0845 988 1188
	Web:     www.gov.uk/browse/environment-countryside/flooding-extreme-weather

E-mail:  enquiries@environment–agency.gov.uk     
Web:     www.environment-agency.gov.uk
Twitter: @EnvAgencyYNE

	EA Enquiries
	03708 506506
	
	

	Incident Emergency Hotline
	0800 807060
	
	

	Met Office Local Forecast
	
	
	Web:    www.metoffice.gov.uk

	Water Company
	
	
	

	Yorkshire Water (emergency)
	0845 1242424
	
	Web:     www.yorkshirewater.co  

Twitter: @yorkshirewater

	Electricity Company
	
	
	

	National Grid (electricity emergencies)
	0800 404090
	0845 733 1331
	Web:    www.nationalgrid.com/UK/Safety/Electricity/

	Northern Powergrid 

(network operator)
	0845 070 7172

0800 375 675 (emergency 24 hrs)
	
	Web:    www.northernpowergrid.com/

	N Power
	0845 450 3805
	
	Phone 105 for info on any electricity power cuts

	Gas Company
	
	
	

	National Grid (gas emergencies)
	0800 111 999 / 0800 375675
	
	

	Telecommunications Company
	
	
	

	BT General Enquiries
	020 7356 5000
	
	Web:    www.btplc.com/thegroup/contactbt/index.htm

	Sky
	0800 151 2747
	
	Web:    www.sky.com/

	Virgin Media
	0800 052 0422
	
	Web:    www.virginmedia.com/‎

	EE Customer Service
	0800 956 6000
	
	

	Transport
	
	
	

	MetroLine Bus Information
	01132467676
	
	Web:    www.metro.com

	National Rail Enquiries
	08457 484950
	
	Web:    www.nationalrail.co.uk

	OTHERS
	
	
	

	RSPCA Emergency helpline
	0300 1234 999
	
	Web:    www.rspca.org.uk

	Media and News
	

	Press
	
	
	

	Telegraph and Argus Hall Ings

Bradford

West Yorkshire

BD1 1JR
	Switchboard: 01274 729511

Newsdesk: 01274 705292
	01274 705292 Call 24 hours a day to speak to our newsdesk or leave a message for our reporters – 
	Email:     newsdesk@telegraphandargus.co.uk

Web:       www.thetelegraphandargus.co.uk/

	Keighley News
	01535 606611
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